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B U S I N E S S  S E R V I C E S  F R O M  A L L E G I A N C E  T E L E C O M :

Local calling/Long-distance calling/Internet services/High-speed data transmission

Allegiance Telecom, Inc. is a full-service provider of 

facilities-based telecommunications services, including 

local and long-distance calling, Internet services and 

high-speed data transmission. We focus solely on the 

business market, ensuring your advanced telecom 

needs are thoroughly met every day.
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OUR  SAT I S FACT ION GUARANTEE  ENSURES  THAT  YOUR  COMPANY  

MADE  THE  R IGHT  DEC I S ION IN  CHOOS ING AL L EG IANCE  TE L ECOM.

H O W  M U C H  
C A N  Y O U  S AV E  

W I T H  A L L E G I A N C E
T E L E C O M ?  

Find out by calling now 
for a free audit of 

your voice services: 1-800-750-1833

ONE SOURCE .  ONE  B I L L .  ONE  NUMBER  TO  CAL L .

Allegiance Telecom offers all the telecommunications services your
business needs—all from one company, on one easy-to-understand
bill, with one number to call. 

We back up these services with superior customer support.
Through our Customer Care program, you can speak to one of
our representatives and receive answers to your questions 24
hours a day, 7 days a week. If you have an issue that cannot be
resolved over the phone, we’ll promptly send one of our trained
technicians to your business.

For maximum convenience, Allegiance Telecom offers a simple
pricing structure and flexible billing options. Also, account code
features on many of our services help you manage and track your
telecommunications costs by department—or even by client.

By choosing Allegiance Telecom as your single source for
telecommunications services, you make the best overall choice for
reliability, convenience and value. It truly is the new way for
business to connect.



V O I C E  
S O L U T I O N S  
F O R  B U S I N E S S  
N E E D S

R E L I A B L E .  A F F O R D A B L E .  C O N V E N I E N T.

L O C A L  S E R V I C E . Your local telephone service is perhaps your most critical communications tool. Allegiance Telecom offers a 
number of products to meet your business needs, including: 

Business Lines • Analog PBX Trunks • Digital PBX Trunks • ISDN PRI (Primary Rate Interface)

B U S I N E S S  F E AT U R E S . Allegiance Telecom’s easy-to-use business features make your telephone, and your business, more 
productive and more cost-effective. Business features include:

Anonymous Call Rejection • Automatic Callback (*69 Call Return) • Call Forwarding Busy • Call Forwarding Don’t Answer •

Call Forwarding Variable • Call Transfer • Call Waiting • Caller ID • Direct Connection • Distinctive Ring • Multi-line 
Hunting • Remote Access to Call Forwarding • Remote Call Forwarding • Repeat Dialing • Speed Dialing • Three-Way 
Calling • Toll Blocking

V O I C E  M A I L . Allegiance Telecom voice mail is a must-have productivity tool for every business. Customers can leave messages 
any time so you will never miss important calls. Voice mail can even be the voice of your company, providing useful information to 
customers at the touch of a key. Choose from nearly a dozen varieties of voice mail packages offering basic to advanced storage 
and delivery features. 

L O N G - D I S TA N C E  S E R V I C E . Allegiance Telecom’s long-distance service is your connection to the world. Our complete 
long-distance packages combine high-quality service with excellent rates for both in-state and state-to-state calling. To ensure uninterrupted 
service, our fiber network is backed up by our Synchronous Optical Network (SONET).

C A L L I N G  C A R D S . Calling cards keep employees who travel connected with clients, associates and families, while providing an 
easy way to manage billing back to appropriate groups. Allegiance Telecom calling cards offer a feature-rich package, including:

Personal Identification Number (PIN) • Operator Assistance • Account Codes • Speed Dialing • Conference Calling •

Audio Text (access to call-in news service) • Message Storage • Six-Second Billing

8 0 0  A N D  8 X X  N U M B E R S . Our toll-free services make you and your business accessible, regardless of your location. 
If you have an existing toll-free number, Allegiance Telecom can transfer that number to your new service without interruption. 
Toll-free services include:

Vanity Numbers • Calling Area Restrictions • Routing Control • Toll-Free Directory Listing • Six-Second Billing

Nothing can replace the personal feeling and relationship building
generated by voice communications: that is why voice is still the
primary mode of business communication.

Every day, you rely on voice communications to advance your
business. Features that were once enhancements, such as caller ID
and automatic call back, now are standard productivity features.
Today’s businesses require a telecommunications provider that can
offer absolutely dependable basic service—and much more.
Allegiance Telecom is that company.

Switching to Allegiance Telecom means keeping your current
phone number, while gaining the most cost-effective, reliable
telecommunications service for your business. Our fiber network
employs state-of-the-art digital technology to ensure the best
possible local, long-distance and international service, as well 
as a full range of business features.

CALL TOLL FREE 1-800-750-1833


