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B U S I N E S S  S E R V I C E S  F R O M  A L L E G I A N C E  T E L E C O M :

Local calling/Long-distance calling/Internet services/High-speed data transmission

Allegiance Telecom, Inc. is a full-service provider of 

facilities-based telecommunications services, including 

local and long-distance calling, Internet services and 

high-speed data transmission. We focus solely on the 

business market, ensuring your advanced telecom 

needs are thoroughly met every day.
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O U R  S AT I S FA C T I O N  G U A R A N T E E  E N S U R E S  T H AT  Y O U R  C O M PA N Y  

M A D E  T H E  R I G H T  D E C I S I O N  I N  C H O O S I N G  A L L E G I A N C E  T E L E C O M .

1-800-750-1833

For more information on how 
our Total Communications options 
can improve your business
performance, please contact 
your local Allegiance Telecom
representative or call toll-free:

T O TA L  C O M M U N I C AT I O N S  O P T I O N S  F R O M

A L L E G I A N C E  T E L E C O M  A D D  U P  T O  M O R E  F O R

Y O U R  T E L E C O M M U N I C AT I O N S  D O L L A R .

+ T O TA L  C O M M U N I C AT I O N S  O P T I O N S :

+ Voice and reliable Internet access over a single line

+ Cost-effective local and long-distance service

+ Additional voice channels, up to 20 lines, as needed

+ Additional broadband access capacity

= A L L  Y O U R  B U S I N E S S ’

T E L E C O M M U N I C AT I O N S  

A N D  I N T E R N E T  A C C E S S  N E E D S

Start with our basic
package, which includes
eight voice channels and
reliable Internet access at

256 kbps. Then add more
voice lines as you need
them: one at a time, up 

to a total of 20 lines. 
And you can upgrade with

faster access speeds—
384 kbps, 512 kbps, 

768 kbps, 1.024 Mbps 
or 1.28 Mbps—as your

business needs grow.



T H E  R I G H T  WAY  
F O R  Y O U R  B U S I N E S S
T O  C O N N E C T

Like most businesses, you’re constantly looking for ways to
reduce costs, improve reliability and simplify business operations.
The Total Communications options from Allegiance Telecom let
you get a handle on all your telecommunications needs, allowing
your business to cost-effectively combine voice and Internet
applications over the same line. 

Because you get all your telecommunications services over a
single device, you don’t need to purchase numerous network
elements from multiple vendors, thereby reducing overall costs
and improving reliability. And partnering with Allegiance Telecom
means you will receive one easy-to-understand bill as well as
unmatched customer support and responsiveness from a single
point of contact. 

Allegiance Telecom is a facilities-based competitive local
exchange carrier that offers businesses a complete package of
telecommunications services, including local and long-distance
service, high-speed data access and Internet services. We
currently provide our “one-stop shopping” alternative in 27 U.S.
markets and are targeting to be in 36 major metropolitan areas
by the end of 2001.

T O TA L  C O M M U N I C AT I O N S  O P T I O N S  =  
T H E  R I G H T  S O L U T I O N  F O R  Y O U R  B U S I N E S S

If your business needs a combination of several phone lines and
rapid, reliable Internet access, we have a package that is right
for you. Our totally integrated and scalable options let you put
together a customized package of features and capabilities that
affordably meet your needs today—and that can grow with you
as your business needs expand.  

B E N E F I T S  F O R  Y O U R  B U S I N E S S

•  High-speed, “always-on” Internet access

•  Flexibility to change mix of voice and data access lines

•  Complete network solution—voice, Internet and equipment

•  Ability to keep existing phone numbers

•  One service, one bill, one number to call

•  Lower overall telecommunications costs

S E R V I C E  F E AT U R E S

The Total Communications basic package includes:

•  Eight voice channels (add as many more voice 
channels as you need up to 20 total)

•  Internet access at 256 kbps (upgrade to faster speeds)

•  Five e-mail boxes

•  25 megabytes of e-mail disk space

•  Domain name registration

•  Network equipment

•  Static IP addresses based on network configuration

•  Ability to add, delete or modify e-mail users and 
passwords online

O P T I O N A L  F E AT U R E S

Upgrade your basic package with any of the following
features (ask your sales representative about specific
capabilities and any fees):

•  Web hosting space

•  Domain pointer

•  Additional dial-up accounts

•  Additional e-mail boxes

•  Additional e-mail disk space

•  E-commerce hosting

•  Web Office for secure internal communications


