Every day your business depends on the
ability to make and receive phone calls.
Allegiance Telecom offers a comprehensive
selection of voice services including
| features such as voice mail, caller ID,
speed dialing and automatic callback—and supports them with
outstanding customer service.

LOCAL SERVICE—BUSINESS FEATURES. Our easy-to-use
business features make your telephone, and your business, more
productive and cost-efficient.

LONG-DISTANCE CALLING. Our complete long-distance
package connects you to the world with high-quality service and
low rates for both in-state and state-to-state calls.

VOICE MAIL. Choose from nearly a dozen different voice mail

packages offering basic to advanced storage and delivery features.

800 AND 8XX NUMBERS. Our tollfree services make
you and your business accessible, regardless of your location.

CALLING CARDS. Calling cards are a convenient and
cost-effective way to keep employees who travel connected to
clients, associates and family.

For more information on

how Allegiance Telecom can
improve your business
performance, please contact
your local Allegiance Telecom
representative or call toll-free:

1-800-750-1833

OUR SATISFACTION GUARANTEE ENSURES THAT YOUR COMPANY
MADE THE RIGHT DECISION IN CHOOSING ALLEGIANCE TELECOM.

‘A’ allegiance telecom, inc.

1950 North Stemmons Freeway
Suite 3026

Dallas, Texas 75207

Tel: 214-261-7100

Fax: 214-261-7110
www.allegiancetele.com

Allegiance Telecom, Inc. is a full-service provider of
facilities-based telecommunications services, including
local and long-distance calling, Internet services and
high-speed data transmission. We focus solely on the
business market, ensuring your advanced telecom
needs are thoroughly met every day.
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BUSINESS SERVICES FROM ALLEGIANCE TELECOM:
Local calling/Long-distance calling/Internet services/High-speed data transmission
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WHY
CHOOSE
ALLEGIANCE
TELECOM?

We understand that businesses need to be able to access and
deliver information instantly, as well as to keep pace with the rapid
movement of products, services and ideas. That’s why we offer a
complete line of customizable telecommunications services,
including local and long-distance calling, enhanced voice features,
high-speed data transmission and Internet services—all from one
source, on one easy-to-understand bill, with one number to call.

Not just another reseller, Allegiance Telecom is a facilities-based
company that owns and manages its own network equipment,
which means more responsive and reliable service. Our
infrastructure is based on the latest developments in network
operations, engineered to provide businesses with cutting-edge
communications solutions and exceptional customer service at
prices well below those of our competition.

By choosing Allegiance Telecom as your single source for
telecommunications services, you make the best overall choice
for reliability, convenience and value. It truly is the new way for
business to connect.

CALL TOLL FREE 1-800-750-1833

Businesses of all sizes need communica-
tions tools previously available to only
the largest companies. Allegiance
Telecom offers a full range of reliable,
affordable Internet and data access solutions to meet the specific
requirements of your business.

We offer several basic Internet access services to get you
“Internet connected” today. You get your own domain name that
reflects your company’s unique identity, and you’ll be sending
and receiving e-mail and using the Web to enhance your
business’ productivity in no time. Even if you aren’t planning to
get online right away, you should reserve your domain name
now. Our domain name registration service guards your name
so that it can’t be used by anyone else.

DEDICATED INTERNET ACCESS. Dedicated Internet
access provides businesses with a fast, reliable and secure
connection to the Internet, with minimal network delays and
guaranteed bandwidth. It is particularly appropriate for
those businesses that have frequent, heavy Internet use with
multiple, simultaneous users, and those that need to transfer
large files, require high-speed access, or use applications
such as e-commerce.

INTEGRATED ACCESS SERVICE. Integrated access
service from Allegiance Telecom delivers high-speed, “always-on”
Internet access and allows businesses to cost-effectively meet their
voice, data and Internet needs over a single access line. It is
available in a variety of configurations, including 12, 16, 20
and 23 voice channels. Whether you need several phone lines
or rapid Internet access—or a combination of the two—
Allegiance Telecom can design the perfect package for you.

Allegiance Telecom is committed to helping
its customers enter the e-commerce arena
in a cost-effective manner. We offer a
complete set of solutions to address all
of your online needs, from registering
your domain name to hosting a full, secure e-commerce Web site.
With our basic access packages, you get:

Domain name registration with your own unique Web identity -
Exclusive use of your company’s chosen online identity - E-mail
accounts using your domain name - E-mail storage space -
Ability to access the Internet and view your Web site.

For companies that want a Web site to showcase their products
and services, our full-service Web hosting and e-commerce
services are the answer. You get:

Web hosting packages with basic design capability - E-commerce
services that make it easy to set up an online retail presence,
complete with secure ordering, shopping cart, credit card
processing capabilities and a toll-free number for customer service.

With Allegiance Telecom’s Internet services you get easy-to-use
account management and business tools that include:

CUSTOMER TOOLKIT. You're in control of your Internet
services 24 hours a day, 7 days a week with our exclusive online
Customer Toolkit.

ONLINE SUPPORT. Augmented by userfriendly online
tutorials, we have a support team ready to answer your questions
24 hours a day, 7 days a week.

MY PORTAL. Just like a consumer “portal” Web site, My Portal
from Allegiance Telecom helps keep you informed and organized.

BUSINESS RESOURCE CENTER. Just a mouse click away
is this comprehensive, customizable business service that can
save you hundreds of hours of searching for the business-related
information you need.



