Allegiance offers a complete set of solutions to address all of
your online needs, from registering your domain name to hosting
a full, secure e-commerce Web site. To get you started, we have
several fast, reliable and affordable Internet access solutions
designed to meet the specific needs of your business.

With our basic access packages, you get:

Domain name registration with your own unique Web

identity - Exclusive use of your company’s chosen online identity -
E-mail accounts using your domain name - E-mail storage

space - Ability to access the Internet and view your Web site

For companies that want a Web site to showcase their products
and services, our full-service Web hosting and e-commerce services
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Tel: 214-261-7100
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get started. Call toll free www.allegiancetele.com
1-877-932-5902 to speak

with one of our knowledgeable,
experienced Internet services
consultants today or visit
www.allegiancetele.com

to learn more.

Allegiance Telecom, Inc. is a full-service provider of
facilities-based telecommunications services, including
local and long-distance calling, Internet services and
high-speed data transmission. We focus solely on the
business market, ensuring your advanced telecom
needs are thoroughly met every day.
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Our full suite of Internet services offers everything you need

to do business online—whether you’re not quite sure how to get
started or you're ready to join the e-commerce world with your
own “virtual storefront.”

GET STARTED. We offer several basic Internet access services
to get you “Internet connected.” You get your own domain name that
reflects your company’s unique identity, and you’ll be sending and
receiving e-mail and using the Web in no time. Even if you aren’t
planning to get online right away, you should reserve your domain
name now. Our domain name registration service guards your name
so that it can’t be used by anyone else.

SHOWCASE YOUR PRODUCTS AND SERVICES. For
companies ready to tap into the potential of e-commerce, Allegiance
provides Web hosting services and a user-friendly tool that helps
you design your own Web site without needing any extensive
programming or HTML skills.

Call 1-877-932-5902 today to learn how we can help your
business connect in the age of the Internet. An experienced Internet
services consultant is available to discuss your needs and the

best solution for your business.

If you are a current Allegiance Internet customer, you can
order additional features online using the Customer Toolkit at
www.internetallegiance.com.

CALL TOLL FREE 1-877-932-5902
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Visit www.allegiancetele.com/products_and_services.html for more details, including a complete list of currently available add-on features.

Allegiance helps you run your business better by providing online tools that allow realtime management
of your account and access to small business resources.

CUSTOMER TOOLKIT. You're in control of your Internet services 24 hours a day, 7 days a week with our exclusive
Customer Toolkit. Depending on the services you've ordered, you may:

Manage user names and passwords - Create and manage e-mail accounts - Automate e-mail responses and forwarding -
Set up your ShopSite online catalog - Monitor disk usage and available space - Track your entire Allegiance Internet account
and order add-on services - Design and maintain your Web site (no HTML required)

ONLINE SUPPORT. Support and customer care are central to all Allegiance Telecom services. Our support team is easy to reach
and is available 24 hours a day, 7 days a week. Or you can use our online tutorials and learn how to:

Set up your dial-up network - Configure your e-mail accounts - Set up your Web site online - Use the ShopSite Resource Center

MY PORTAL. Just like a consumer “portal” Web site, My Portal from Allegiance helps to keep you informed and organized, and includes:

An Internet start page to manage your account, products and services - Customizable news, stock and weather information -
Communications services, such as calendaring

BUSINESS RESOURCE CENTER. This comprehensive Web listing of business services can save users hundreds of hours
searching for the business-related information they need, including:

Legal resources and government listings - Reference materials from credit reports to the Yellow Pages



